
Trouble Shooting Manual for iReal

OfficialWebsite: www.ireal3dscan.com | Email: iad@3d-scantech.com | Phone: 0086 13386086936
Address: Building 12, No.998, West Wenyi Road, Yuhang District, Hangzhou, Zhejiang Province,China

Copyright © 2016-2022 SCANTECH (HANGZHOU) CO., LTD. All Rights Reserved.

http://www.ireal3dscan.com
mailto:iad@3d-scantech.com


1

Contents

1 Computer Environment Check..............................................................2

1.1 Configuration Check.................................................................... 2

1.2 How to Set High Performance Mode of Computer Battery.........3

1.3 How to Check and Change Graphics Sard Settings.....................5

1.4 Firewall and Third-party Protection Software............................. 9

1.5 Device Connection Check..........................................................13

1.6 How to Uninstall Software and Driver.......................................14

1.7 How to Update the Graphics Card............................................. 15

2 Scanner Settings.................................................................................. 16

2.1 How to Check and Replace SET andAuthorized Files............. 16



2

1 Computer Environment Check

1.1 Configuration Check

1) Press WIN+R, type dxdiag and then click OK.

2) Check detailed information about the DirectX components and drivers on the
system.
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1.2 How to Set High Performance Mode of Computer Battery

1) Right-click the power button icon and click Power Options.

2) Check if power mode has changed to high performance mode.

3) If the power is not set to high performance mode, then press WIN+X to click
Windows PowerShell (Admin).
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4) Type this code to set high performance power mode: powercfg -s 8c5e7fda-e8bf-
4a96-9a85-a6e23a8c635c. Press Enter to run it.

5) Reopen the settings to recheck the power mode.
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1.3 How to Check and Change Graphics Card Settings

1) Check if there is a NVIDIA control panel in the computer.

Install the driver of graphics card if it is not found.

2) Open the NVIDIA Control Panel.

3) Click Manage 3D settings.
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4) Choose high-performance NVIDIA processor and clickApply.
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5) Choose program settings then click Add.

6) Click browse if there is no ReakViewer icon in the listing.
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7) Locate the RealViewer software, then click Open.

8) Choose high-performance NVIDIA processor and then clickApply.



9

1.4 Firewall and Third-party Protection Software

1) Open windows settings and click Update & security.

2) Click Windows security.
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3) Select Virus & threat protection and click Manage settings.

4) Turn off all the options.
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5) Select Firewall & network protection and turn off all the options.

6) Click Reputation-based protection settings under app & browser control panel.
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7) Turn off all the options.
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1.5 Device Connection Check

1) Right-click my PC and click Manage.

2) Click Device manager.
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1.6 How to Uninstall Software and Driver

1) Open control panel.

2) Click Uninstall a program.

3) Locate the driver and the software and then uninstall them.
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1.7 How to Update the Graphics Card

1) Check the graphics card confirmation at first.

2) Log in NVIDIA’s official website to download the correct driver according to
product series.
(Official website: https://www.nvidia.com/en-us/)

3) Download the driver.

https://www.nvidia.com/en-us/%EF%BC%89
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4) Reboot the system after finishing the installation.

2 Scanner Settings

2.1 How to Check and Replace SET and AuthorizedFiles

1) Right-click RealViewer and click Open file location.
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2) Click iRealSET folder.

3) Copy the correct SET files into iRealSET folder.
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4) The SET file shall match the 3D scanner’s serial number.

5) Copy the new. RGF file and paste it into this folder to update the authorization file.
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